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Your new look NDIS plan 

Participants asked us to make NDIS plans easier to read, so 

we made some changes to how your plan looks. 

Fresh new look, same key information 

 

Your new look plan has a clearer layout, making it easier to find the most 

important information. 

 

You don’t need to do anything different.  

 

Based on what participants told us, we have also added some extra information.  

 

This includes:  

 

• more information explaining the type of NDIS supports included in your plan  

• information on how to protect your NDIS plan from fraud 

• a clear and easy to understand glossary to help you understand what some of 

the words in your plan mean. 
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National Disability Insurance Agency 

If you’re unsure about how to read and understand your new look plan, you can: 

• talk to your My NDIS contact. 

• call our National Contact Centre on 1800 800 110. 

 

For people who need help with English 

TIS: 131 450 

For people who are deaf or hard of hearing 

TTY: 1800 555 677 

Voice relay: 1800 555 727 

National Relay Service: relayservice.gov.au 

http://relayservice.gov.au/

