
my NDIS participant portal

Overview

To help us deliver an improved participant experience and our new computer system. We built the new My NDIS participant portal.

Participants with an NDIS plan in our new computer system will be able to use the My NDIS portal.

The new My NDIS portal is more accessible and it will help participants, nominees and child representatives to easily view and manage the NDIS plan.

Participants and their representatives can use the portal to view their budget.

View a budget breakdown of each support category, including the total funds available. 

See all claims against their budget view, plan information and personal details, and view their inbox.

Self-managed participants who are using the my NDIS portal can also claim against their self managed funds by selecting make a claim from the menu.

New participants using the my NDIS portal for the first time, we need to link the NDIS to their myGov account.

Nominees and child representatives can see all the participants they act on behalf of by linking the NDIS to their myGov account.

For more information, visit NDIS.gov.au or phone 1800 800 110

YT link: https://youtu.be/oZvRUkyYRnA
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